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Dear Wilkerson Ob/Gyn Patients,
We are writing to let you know about our upcoming adjustments to our call schedule policy.

In an effort to maintain the safest environment for our patients and doctors alike, we will be
implementing an on-call schedule that largely minimizes the number of consecutive hours our doctors
are on duty. In order to accomplish this, we have partnered with our esteemed colleagues and friends
at Atrium Ob/Gyn to establish a call share system. This means that you may be cared for by one of our
Atrium physician partners when you call our office or come to the hospital on occasional week nights
and weekends. We will provide day call to all of our patients during the week.

We understand that being cared for by physicians from outside our practice may be concerning to
many of you and we want you to know that we have not undertaken this change lightly. It has taken
much thought, conversation and planning to work out a balance of patient/physician safety and
satisfaction while maintaining excellent continuity of care. There is quite a bit of precedent for this
type of call sharing among other Rex Ob/Gyn groups and the results have been positive. Wilkerson
Ob/Gyn strives to provide excellent care to each and every patient and it is of the utmost importance to
us that you are comfortable and confident in your obstetrical/gynecological care. We feel Atrium
Ob/Gyn is one of the most well-trained and personable group of physicians in town and we have the
utmost confidence in their quality of care and bedside manner.

Please visit their website at www.atrium-obgyn.com.

Please feel free to ask us questions at your next visit as we value your thoughts on this matter. Thank
you in advance for your understanding and for your confidence in Wilkerson Ob/Gyn.

Sincerely,

James A. Mong, MD

A. Michele Martin, MD
Andrea D. Roche, MD
Phelicia A.C. Flanagan, MD
Michelle M. Homeister, MD
Kirk J. Matthews, MD



